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. TOWNOFTHURMONT
SOCIAL MEDIA:-MANAGEMENT POLICY

‘*ﬁ***.**?*f***f*%**#.*ik**%#*#'*'a‘*it*i******‘****H@%ﬁ»?ﬁng*;atu.gema:sk,*;**:%*-*****m*a*_*'mgmﬁeﬁ*issaf*

Puipose;

This policy sets forth guidelines for the Town of Thurmont's (the *Town’s”) use of sucial media
sites as a teans of conveying the Town®s infotiation ta the public: The intended:purpose behind
the use of the Town’s social media sites is to disserninate information from the Town,-about the
Towa, to the publicina civil manner. This policy is'in addition to and complements any existing
or fiitire Town policies regarding the use of technology; computers; smaft phones; e-mail and the.
internet.

Nothing in this poligy shall be:applied 1o prohibitor infiinge upon.atty cosimunication; speech of

exprossion thatis piotected or privileged under Iaw. This inclades speech and expression protected

urider state of federal constitutions as well as.labor laws ot other applicable:laws.
Definitions:.

“Social media” ieans ffie various web sitos and dofivitics that ntégrate techiiology, social

intéraction, and corterit creation that s accessible through the Ttornet, By way of example, but

ot limitation, some-commonly used social media sites are Facebook®, Twiiter®, YouTube®, and

Linkedhi®:

“Town's social media sites” means-a website or, soclal:media tool which has been created,
reviewed and approved for use:by the Boaid of Cominigsioners.

“Ag_im'i;ii"sit"ratoi"" .mé.ansihe individual designated by the Towii of Thirient. to-subriit posts-for
offigial putposes and to review.comments to-assuie compliance with this policy:

“Paist® of “Postings” means a message/bloig subsitied by the Administratof includirig, but not

imited to, text, videos, atticlés, photogiaphs, website links, computer applications or othei: foims

of communication posted onia ‘Town social media-accouiit.

“Clommients™ eans 4 visitor submitted statement, replying t6 a.post or offering from an

‘adminisirator post:
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General Suclal Media Guidefings:

1. The Town's website (www.thutmont.dom) will remaif the Town's predominant and
piiitiary means of intetiiet communication.'Whetever possible, conieitt posted on the
Town's social media sites must first be:made available on the Town’s website.

2, ‘When practicable, content posted.to the Town's social medis sites must contair hypetlinks
dirgetinig-usérs back toithe Town’s officlal website for in-depth information, foyms;
documeits o ofline sstvices necessary to conduct business with the Town of Thurmont,

3. The Administrator or his/her desigiies(®) will have-sole access to update, manage anid:
monitot all-sosial fiedia postings on‘the Town's approved social ttedia platfosms.
4 The Administrator svill maintain o ist of all Town sootal media sifes, itictuding logifvand
. password information,

5, The Townshiall-etain fill petmission or dights torany content posted by the. Towi,
inicliding docurmients, pictures, videos oraty othet électronic-ventent of any type.

6, ‘The Towi’s soofal media sitos pust coimply withl all-appropriate Town poficies and
procedures as outlined inthe Town Code-and Bmployes Hattdbook,

7. The Town’s social media-sites are publicrecord and subject to the Matyland Public
Records Act,

8. The Town’s social mediasites are primatily used to disseminate ‘information to the public
regarding projects, néws and events.

9.. Any corninents, posts, messajzes; or othiér riiethods of ereating.ox sharing content ot of

messaging ot-communicatingthrough the-sacial thedia site shall not constituie notice to the

Town-of any condition or Inquity that requires aresponse;

'10.The Town i‘éiégénvasi:the?‘l‘iglit to terminate Town social ritedia aceoynts at atiy time without:
notice. The Mayor atid/or Chief Administrtive Officer thay difect the deleticn of'a soclal

media aecouit that is not beltig utilized or is being underutilized.

11, The Town reservids the right to change, modify, or amend all or part of this policy at any
tifne. . .

12.-Any person posting to social miedia sites'myititained by ot represéntinig the Town of
Thurmont hereby sonseits {o the authiority of the Maryland state coutts and veriug in
Frederick County, Marytand.

13, All Towi sotial ‘medig-accounts must fall-nto one:0f thie two categories below: A+ Social
Media Accounts Jitended to Invite Discussion, or B, Social Media Accounts Intended fo
Disseminate Information.
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14, AllTown social inedia accounts will follow this guidelines for Social Media Accounts

Intended to Disseminate Information. TheTown of Thurmont's Board of Cominissionois
must dpprove any requestto-change:the statos of an aceount to a-Social Médla Accotnt
Titonded to Tnvite Discussion, No'Boatd of Commissioner approval is requited to change

the seftings {0 & Social Media Account Intetided to Disseminate Tnformation.

A. SocialMedia Accounts Iatended to Invite Discussion:.
Aoclal imedia account interided to favite disoussion; debate, of the free exchangs of ideas must
geneially allow any user.of the sogial media site: 10 post, comment, or btherwise participate in all
social inedia posts and discussions,

Y 1 ‘ s maiatained by-or répresenting the Town.of Thutrmoht
Gonsentto-the Visitor Gindelines ar Commeniing Policy, heiein attached as Exhibit A, Which,
will be posted on.all Town maintained social media sites, '

A social media accoutit intended todnivite discussion imay 1ot delete; block; or otherwise interfeie
with any-user’s participation unless theuiger’s posts, commients; of contributio até the
Town's Social Media Visitor Guidelivies and Commenting Policy, as defined.in Attachment A.
The Town's:Social Media Visitor Guidelines and Comtienting Policy nist beposted ot otherwise
Tinked to on evety Towt social media account intended fo invitediscussion.

Townishallaiotify the-usei

Jiries and Commenting Policyy the Townishall riotify
wn policies; The Town shatl-also report thepost or content to-the socialmedia

website,

Tlie Town:may delete any post; cotninent, o patticipation fiom a v
Social Media Visitor Guidelires and:C smenting Policy. Before deleting any o
the Town must sgve and archive the:post.

B. Social Meilia Accounts Tntended to Dissemjnate Infoxmation

A social media account intended to disseminate infotmation shallot:peimitusor participation of
any kind-undes any cirumstance. —

A social inedia aéqc)iuﬁt;iﬁtei.id"ﬁed;-tq-:-iiissemizm’tg,i'hférmatth; will:not allow-uisers to post, comitient,
oft otherwise conttibute to any of theaccount’s content;

Guidelines for Using Porsonal Accounts.in an Official Capaeity

The Town stiongly di”‘sfavors.zaﬁy"i"ndiviiﬂual} using-a personal soci al media:aceount page-ii dt:
official vapacity:

An iridividial uses her or his:soctal media account in an, ofticial Gapacity when the personal
gecount addresses the individual’s official responsibilities, when the account owner comtuhicates:




with copstituents about upcoming’ ‘meetings, public safety issues, uses:the: account for community
otiteeach, or solicits. input from. constituents-ony policy issues:

‘When an individus! usesher ot his social inedia dccount inan. officidl capacity; and the uset
‘wishés to allow users to post; comment, ot otherwise interact with the user’s 1ndividual account,
d

fhe - user:may: not ban a uger ot elete: thie posts:of cortiments fior, a iiser whose post or commont
‘mentions orrelatesito any Town matters ot igsues.

i _ial (;,apacitywho. believes
snting Policy shall ._uport

‘thie cont@nt*i, ) - : mploy ay 1o 08t O
‘block the sl infess-and vntl xece;wmg permfssion ffcom the Boatd of Commnssmnexs
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Town of Thuriiont

Sovial Media Visitor Guidelines and Commenting Policy

As a public-eatity the Tovwn mitist abide by ceitainstandards foserve all lis constituents in weivil
and unbiased mannek. While the Town of Thutmont welcomes comments and feedback, pléase be

advised theie ave cattain guidelities usors.must
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. The Administrator Has sole atithotity to ait

including the tirg, date, and identity of the:poster (when

bide by thiat ate listed below,

orng of conterit-shall.
“restidcts hie Town;
- language and/or:co

“a) “Profhne, obscenis; violent, or pornograpk

B sity
b) ¢ i

uates discitmiiation on the basis of vace
endoi identity o expiession,
ational oiigin, physical.
1 condition, sexvial-origitation; military or
; oftaty basispioteoted by federal; state; or local law;
o) Sexuakcoiitent ot links to:sexual content]
dy Conduct.or encouragementiof illegal activity; o .
¢) Infoiination fhat may comproiise the safety or security of the public.or publi:
systems.ox employees; _ | |
f) Sensitivednformation such ay:social security numbers; telephone numbers, home
addressesy "
g) ‘Content that vi

ontenf that promotes; fosters, or per

ion, gender, sex

 CNe!

gotip,
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iy Cotiduct that is in violation of any-federal, state, orlocal.law.

Tixe Towh resetves the:tight fo-res
fisis policy orany applicab
not obligated:to‘tal } 16SPO
liahility: fot: Aty miaterials that the Town deems inapproptiate for posting, Whioh cahriotbe
remioved in an expeditious-and otherwise timely manfier,

horjze the iemovalordeletionrof contentbased
‘o defeted will be retained as:sereenshos,
: ailable) by the Town:fota:
feasonable peiiod of t noval of the coiteiit; thé: Admitisttator shall fiofify the
commioriter that theityesponse Hias been desfined inappropriate and refoved due o
inconisisiency 1o the Town’s.content fequitements,

o these.gidelines. Aty confent oy

‘The Town of Thutiiont’s social medin pages aré notmonitored 24/7. 1f there is an
emeigency; please call 911,

This page-is ot interided foruse:as official commuifcation with'the Town. Contenit

submitted to thie Town’s social:media sites is ot considered legal notice to the Towii aft
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Officeat [Insert contiiet: information]

should:not be relied on fot: corimunication regarding requests for proposals, invitations for
bid, of: other GOmpetltWe praou ements. In addmon, any requiests for iecords, aisistahce,
inforfiation, claims, or-any othiet-questions. drid concerns should be directed torthe Town

. A comment: posted bya nember of the pubhu onany Town of Thurmont: sovial miedia sits
‘.13 the opmlon ‘of the commisntator o,

er only;.and thepu lication, ofia cofmiiisnt, does

sisementof; or agreemets by, thie Towi, fiokido such commsnts: necessarily

By posting a comiient, users. agleeito‘mdemmfy {hi¢ Town:of Thugmont, ity ofﬁcets and
einployees from and agamst all Ligbilities, j d
attorney’s fees) ing ;
usageofconte pos W users. kg user | CEYINS 3:10
should not use the Town of Thuzmonf’s socxal med:a s:tes as vmlatmn of: he terms
may. Jead'to. fegal Hability.

siitlofty, aocuiacy, appropriatéiiesy norseciity of.
rexternal links, websxtes ot cOntent Tinked thereto;

: ‘Bach type of Social Media orpanizativh (Facsbiak, Twitieryeto,) maintains 4 “Torms's of

edia sxte are bnund these

> Bgreptieiit. All comments postcd to any Town 8
; S’Tel siof ‘ '

:d"m inquities tegarding the Town of Thurmon s soolal media activily should be
t at {Fnseit contact information]:,




